
    
      
        
          
            
              



  
  
  
  
  


              
                0
              

            
          
        

      

      

















  
    



    
      
      
        Skip to Content
      
      



      

      

      
      

      
        
        


        
          

          

          

          

          

          
          
            
            
            
              
            
          
            
            
            
              

              

              
                
                
                
                  
                    
                      

                    
                  

                

              
                
                
                
                  
                    
                      
                        Portfolio - Shanae Chapman
                      

                    
                    
                  

                
              
              
            

          
            
            
            
              
                
              
              
                
                  
                    
                      
                        
                          
                            
                          
                        
                      
                        
                          
                            
                          
                        
                      
                        
                          
                            
                          
                        
                      
                    
                  

                
              

              

            
            

              
              
                
              


              
              
                
              


              
                
                  
                    Let's Chat
                  
                

              
            

          
            






  
    Open Menu
    Close Menu
    
      
        

        

        

      

    

  



          
          
          
          
          

        

        
          
          
          
          
            
            
            
              
            
          
            






  
    Open Menu
    Close Menu
    
      
        

        

        

      

    

  



            
            
            
              

              

              
                
                
                
                  
                    
                      

                    
                  

                

              
                
                
                
                  
                    
                      
                        Portfolio - Shanae Chapman
                      

                    
                    
                  

                
              
              
            

          
            
            
            
              
                
              
              
                
                  
                    
                      
                        
                          
                            
                          
                        
                      
                        
                          
                            
                          
                        
                      
                        
                          
                            
                          
                        
                      
                    
                  

                
              

              

            
            

              
              
                
              


              
              
                
              


              
                
                  
                    Let's Chat
                  
                

              
            

          
          
          
        

      

    

    
    
      

      
        
          
            
              

  



              
                
              
            

            
              
                
                  
                    
                      
                        
                          
                        
                      
                    

                  
                    
                      
                        
                          
                        
                      
                    

                  
                    
                      
                        
                          
                        
                      
                    

                  
                
              

            
            
            
            
              
                Let's Chat
              
            

            
          

        
      

    

  




      
        
          

  
  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
      
      






























  
    
      
        

        

        

        
          
        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        
      
    
  













  

    
  
    
      
        
          

          
          

          
            
              
                
            
            
            
            
            
            
            [image: ]

            
              
            
            

          
              

            
          

        

      

    

    
  


  








  Shanae Chapman























  
  



























  
  




  
  
    
      
        
          Creating inclusive, equitable, accessible tech
        

      
    


    
      
        
          
        
        
          
        
        
          
            
              Creating inclusive, equitable, accessible tech
            
          
        
        
          
            
            
          
        
      
      
      
        Creating inclusive, equitable, accessible tech 
      
    


    

  









    

  
  

  


  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
        



















  

  
    










































	
      
      
      
        
  
      
        
[image: ]

      

  


        

  
    

      
        Instructional Design

      

      
        
          
        

      

    

  

  
    

      
        View in Articulate 360 (PDF)
      


    

  



      
      
    
	
      
      
      
        
  
      
        
[image: ]

      

  


        

  
    

      
        UX R&D

      

      
        
          
        

      

    

  

  
    

      
        Portfolio
      


    

  



      
      
    



  

  

  

  



      
      
      
    

  
  

  


  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
      
      


  Portfolio























  
  



























  
  





	

      
        
          

        
      

      
        
          
            Instructional Design
          
          
            
              
                

                

              

            
          

        
      

      
        
          See my projects from Articulate 360:
A Quick Guide for Requesting Time Off for Nurses

        

      


      
        

      

    
	

      
        
      

      
        
          
            UX R&D
          
          
            
              
                

                

              

            
          

        
      

      
        
          Mixed methods qualitative and quantitative research. Focus on customer discovery and leveraging insights for product and design roadmaps.

Portfolio Link

        

      


      
        

      

    
	

      
        
      

      
        
          
            Teaching
          
          
            
              
                

                

              

            
          

        
      

      
        
          Linkedin Course Instructor (2023 - Present)
Adjunct Instructor appointments (2018 - 2021), include Northeastern University, Lesley University, Maryville University, Fisher College
CV

        

      


      
        

      

    








    

  
    


  
  

  


  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
        



















  

  

  

  
    




















































  
    

      
        	
              
                
                    
                      
                        [image: IMG_20191207_153139_093-300x300.jpg]
                      

                    

                
              
              

                
                  

                    
                      Educator

                    

                    
                        2023+ - LinkedIn Learning Instructor for UX Product Design and Research, 2018 - 2021 Adjunct Instructor


                    

                  

                

                
                  
                    
                      
                        CV
                      
                    

                  

                

              

            
	
              
                
                    
                      
                        [image: download (9).jpeg]
                      

                    

                
              
              

                
                  

                    
                      Author

                    

                    
                        2021 - 97 Things Every UX Practitioner Should Know (O’Reilly Press), Chapter - Design Portfolios
2018 - On the Rise (Rise Press), Chapter - Power of Creativity


                    

                  

                

                
                  
                    
                      
                        CV
                      
                    

                  

                

              

            
	
              
                
                    
                      
                        [image: Screenshot 2023-09-01 at 5.21.13 PM.png]
                      

                    

                
              
              

                
                  

                    
                      Speaker

                    

                    
                        

                    

                  

                

                
                  
                    
                      
                        CV
                      
                    

                  

                

              

            


      


    


    
      
        
          
            
              
                
  
  

  

    
      
      
    

    

  


              

            

          


        


        
          
            
              
                
  
  

  

    

    
      
      
    

  


              

            

          


        

      
    

    
      
  
  

  

    
      
      
    

    

  


      
  
  

  

    

    
      
      
    

  


    


  


  
    
  




  

  



      
      
      
    

  
  

  


  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
        



















  
    
    
      Featured Podcasts

    

  

  
    










































	
      
      
      
        
  
      
        
[image: ]

      

  


        

  
    

      
        Revision Path Podcast

      

      
        
          Design Careers, Teaching, AI, Entrepreneurship, and more

        

      

    

  

  
    

      
        Listen
      


    

  



      
      
    
	
      
      
      
        
  
      
        
[image: ]

      

  


        

  
    

      
        mProper MiMi

      

      
        
          Vibing for More Inclusive UX with the Nerdy Diva

        

      

    

  

  
    

      
        Listen
      


    

  



      
      
    
	
      
      
      
        
  
      
        
[image: ]

      

  


        

  
    

      
        97 UX Things

      

      
        
          Create a Design Portfolio That Gets Results

        

      

    

  

  
    

      
        Listen
      


    

  



      
      
    
	
      
      
      
        
  
      
        
[image: ]

      

  


        

  
    

      
        API Intersection

      

      
        
          3 Ways to Create a More Inclusive API Program

        

      

    

  

  
    

      
        Listen
      


    

  



      
      
    



  

  

  

  



      
      
      
    

  
    


  
  

  


  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
        



















  
    
    
      Featured Speaking Events

    

  

  

  

  
    




















































  
    

      
        	
              
                
                    
                      
                        [image: Screenshot 2024-01-10 at 3.30.04 PM.png]
                      

                    

                
              
              

                
                  

                    
                      Coffee with Kim - LinkedIn Live

                    

                    
                        January 10, 2024
How to Use AI for Research
Join us to learn: How to get real feedback on where your customers are getting stuck: Ways to use AI to help the customer experience What tools we can implement to save time Shanae’s latest course on LinkedIn Learning is all about using analytics to build a better customer journey. Shanae’s sharing what tools we need to be implementing so that we’re sure our customers never have this experience when they’re using our tech.


                    

                  

                

                
                  
                    
                      
                        See the replay
                      
                    

                  

                

              

            
	
              
                
                    
                      
                        [image: Audio Event Flyer.png]
                      

                    

                
              
              

                
                  

                    
                      Nerdy Diva Live - LinkedIn Live

                    

                    
                        January 18, 2024
Data-Driven product Research and Design 


                    

                  

                

                
                  
                    
                      
                        Follow Me for Updates
                      
                    

                  

                

              

            
	
              
                
                    
                      
                        [image: Audio Event Flyer.png]
                      

                    

                
              
              

                
                  

                    
                      Nerdy Diva Live - LinkedIn Live

                    

                    
                        February 2023
Topic: TBD


                    

                  

                

                
                  
                    
                      
                        Follow Me for Updates
                      
                    

                  

                

              

            


      


    


    
      
        
          
            
              
                
  
  

  

    
      
      
    

    

  


              

            

          


        


        
          
            
              
                
  
  

  

    

    
      
      
    

  


              

            

          


        

      
    

    
      
  
  

  

    
      
      
    

    

  


      
  
  

  

    

    
      
      
    

  


    


  


  
    
  




  

  



      
      
      
    

  
  

  


  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
        



















  
    
    
      Featured Talks

    

  

  
    










































	
      
      
      
        
  
      
        
[image: ]

      

  


        

  
    

      
        Umbraco US Summit 2023

      

      
        
          Human-Centered Data 

        

      

    

  

  
    

      
        Watch
      


    

  



      
      
    
	
      
      
      
        
  
      
        
[image: ]

      

  


        

  
    

      
        STLX 2021

      

      
        
          Anti-Racism and Design

        

      

    

  

  
    

      
        Watch
      


    

  



      
      
    
	
      
      
      
        
  
      
        
[image: ]

      

  


        

  
    

      
        UXPA Boston 2020

      

      
        
          Empowering Teams via Effective Onboarding

        

      

    

  

  
    

      
        Watch
      


    

  



      
      
    
	
      
      
      
        
  
      
        
[image: ]

      

  


        

  
    

      
        Nerdy Diva YouTube

      

      
        
          Usability Testing with Mockups and Prototypes

        

      

    

  

  
    

      
        Watch
      


    

  



      
      
    



  

  

  

  



      
      
      
    

  
    


  
  

  


  
    
    


  



  
    
    
      
  
  




    
    

  

  
    
      
      
      
      
      
        



















  
    
    
      Featured Publications

    

  

  
    










































	
      
      
      
        
  
      
        
[image: ]

      

  


        

  
    

      
        The Rise of AI & Biases

      

      
        
          
        

      

    

  

  
    

      
        Learn More
      


    

  



      
      
    
	
      
      
      
        
  
      
        
[image: ]

      

  


        

  
    

      
        97 Things Every UX Practitioner Should Know

      

      
        
          
        

      

    

  

  
    

      
        Buy from O'Reilly
      


    

  



      
      
    
	
      
      
      
        
  
      
        
[image: ]

      

  


        

  
    

      
        Designing Inclusive APIs

      

      
        
          
        

      

    

  

  
    

      
        Learn More
      


    

  



      
      
    
	
      
      
      
        
  
      
        
[image: ]

      

  


        

  
    

      
        Workplace Culture: Increasing Diversity in Your UX Team

      

      
        
          
        

      

    

  

  
    

      
        Learn More
      


    

  



      
      
    



  

  

  

  



      
      
      
    

  
    


  
  

  


  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
      
      


  Consulting
I lead e-learning and training, career coaching, and design projects in the community.























  
  









  
    Let's Chat!
  
















































  

    
  
    
      
        
          

          
          

          
            
              
            
            
            
            
            
            
            [image: ]

            
              
            
            

          
            
          

        

      

    

    
  


  








    

  
    


  
  

  


  



          

          
            
          
        
      
      

      
        
  
  
  
  
  
  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
      
      







    

  
    


  
  

  


  


      
    


    
    

  